INTERACTIVE NETWORK 4/

Nt Unregd Megeage View Message

SentOn  [04 |21 2004 Expimeon[03 |30 [2008
From [Honda Paris and Sarvice Netional
Subject |Campalan Announcemsnt and Expandsd Stop Sale Updebs orG2-03 Odyssay

DATE: ~Aprdl 21, 2004

TO: All Handa Sales, Sarvice & Parts Managers

FROM: Amarican Honda Service Divialon

RE: Campaign Announcament Update and Expanded Siop Sale Order

On April 13, 2004, Honda Motor Co,, Lisl., anmounced to NHTSA (National Highway Traffic Sefaty Adminigiration ) s
Intention to recall selected 2002-04 Odyssays and selactad 2003-04 Pliots.

Basic Problem: Certain aperating conditions can result In heat buildup betwaen the countarshaft and secondary shaft
pecond gears in tha automatio tranemisalon. Lacking sufficient qil flaw to disaipate haat, prelonged oparation under these
corditions can evantually result In decreased materal strength. In higher mileage vehicles, this can result In geer tooth

chipping, or In very rare cases, gear breakage can oocur,

In most casas, transmigsion nolse will Indicate & problem, however It 13 poasile for the transmizasion to become lockad
without waming. A lockad trarsmlasion could result In a crash.

Stop-Sale Order: All (100%) 2002-03 Odysseys arxl 2003 Pilots In your unacld vehicle Inventory are affsctad by this
racall. Nsu affected are some sarky 200435:

1. Odyseays up to mnd including VIN SFNRL18**4B061620
2. Pligts up ko and including VIN 2HKYF18*4H548877

According to Fedara! law, any new or used affecied vehicle in your vehicia inventory cannot be sckd ar leasad
untl It Is repalred.

Ropalr Strategy
On vahicies with less than 15,000 mies, Insial an AT O Jet Kit (no Inapection needed). The of jet kit sends a supply of
ATF diractly to the second gears, praventing heat bulld-ug.

For alt other vehiclos, inspect the second gear through the countershefl speed sanaor hole, and take flve cear photoe of
the gear using the camera and equipmant in the aupplied AT Gear Inepection Kit. Then view the phatoe on your IN
workgtation, and compare them to the gear color levals in the supplied AT Gasr Inspection Guide.

If you detarmine the calor of the gear In your photes malchas gear fevel #1 an tha AT Gear inapection Gukda,
Install an il jat kit

if you determine the color of the gear In your photos meiches ey gear kevel othar than number 1 on the AT Gear
Inspsction Guide, submit a complatad A/T order form, with your digital photographs, to RPO Tach Line. RFO wil
afther cancel your A/T onder and lat you know you naad to install an A'T Oll Jet KR, or procass your AT order 5¢
you can install a remanufactunad A/T.

For Inspection, repair, ordering and wamanty Information, refer to Sarvice Bulletin 04-021, Safefy Reced: Auformatic
Transmisaion Sacond Gear inspectfon. A draft of service bulletin 04-021 will be availabla April 23 on I1315. A final version
of the service bulletin will be available on Aprd 30.

Tool Informalion

An A{T Gear Inspection Kit will be sent to each dealer todey (Aprl 21). The Kt contains a digital camera, & camera mount,
a laminated A/T gear Inspection gulde, and everything ise you nead to take photos of iha second gear.

Parts Infarmation
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INTERACTIVE NETWORK

We ara sanding you enough ofl jet kits today to repair your in-stock vohicles and to handle criticel cose customere this
Friday (Aprl 23). A larger ellocatien of of jet kits will be sent on Apfil 26,

Customar Notification

Motifications will ba mailad to all owners beginning ahout May 12, starting with the awners of tha okdeal vahicles first. As
soon 88 posgible, wa will ot you know, via the N, the spacific mai datas.

0 2000-2004, Amarican Handa Mobar Ca., nc. All Rights Ressresd.
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Next Unread Message View Massage

Bant On jos |14 [a004  ExpimsonfM 23 |2004

From [Henda Parte and Servics National

Subject |Campaign Armauncement and Siop Bate Order an Ocdyssay end Plot
DATE: April 14, 2004

T All Honde Selos, Sarvice & Parte Manapers

FROM: Amescan Honda Servica Diviakon

RE: Campalgn Announcement and Stop Sals Order

Yesterday, Aprl 13, 2004, we sent you an IN Message announcing a Stop Sala Order for aatected vahicles
affected by today's announced sutometc transmisslon recall. Since that ime, we hava recelved several
dealership telephona calls asking for derification of whet we meant by “unscld vehlcle Inventony™.

Simply stated, the words "unzold vehlcls Inventary” mesan thal all of your new, usad, and damo 200203
Odysaey and 2003 Pllot vehiclas are affacted by this racall, and they cannat ba seld until they heva bean
updatad with an Oll Jet Kit. In the more rara case of heat discotaration, the fransmiaesion will hewe to be
replacad.

This campalgn slso aflacts some aarly production 2004 Odyesay and Pliot vehicies In your "unsold vehicla

Inventary™ however, you may sell 2004 modal year vehicles untl you have been notfled of actual affectad
VINs. Wo hope to be able o release thet information by the middle of next weéelk.

If you need acklitional clarification, please call your DEPM.

Thank you.

& 20002004, Amaricen Honda Metor Co., Inc. All Righis Resansed.
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Next Unreqd Messags View Message

Sent On o4 13 {2004 Eqpaesonfd 22 [2004
From [Honda Parta and Servica Netlonal

Subject JCampaign Announcement & $10p Sake Order on 2002-04 Davessya and 2003-04 P

DATE: April 13, 2004
TO: All Honde Sales, Serdce & Parts Menagers
FROM: American Honda Service Divlsion

RE: Campaign Announcament and Stop Sale Order

Today, Honda Motor Co., Lid., announced to NHTSA (Mallonal Highway Traffic Safely Administretion) i
intenton to recsll selected 2002-04 Odyuscys erd selocied 2003-04 Pilots.

Basi: Prablam: Corlain operating conditions can result in heat buiki-up betwaan the countarghalt and
sacondary shaft second pears in the automatic fransmission. Lacking sufficient il flow to dissipats heat,
prolonged operetion under theas conditions can eventually result In dacreaged metaral strangth. In higher
misage vehicles, this can result in gear tooth chipping ar, In very rara casaa, gear breakage Gan ooouUr.

In most casas, ransmigsion nolsa will Indicate a problem, howaver |t is pesalble for tha transmission e become
locked without waming. A lockad franamission could reauit in 8 crash,

Stop-Sale Order: All (100%) 2002-03 Odyssays and 2003 Piots in your unsold vahicle inventory are sffected
by this recall. Thess vehicles CANNOT be soki ar leased with a known defect. This campalgn also affects
sorne aarly 2004 Odyesaeys and Pliots and yau wil be natfled of the affacted VVIN range by late naxt waek. At
that ime, the stop sala order will also apply ta the identifed 2004 vahicles.

Repalr Strategy: VVehichss with lass than 15,000 miles are at no risk for gear damage. These vaehlcles
will simply need to have an Ol Jeat Kit Installed — no inapection a needed. For all other vehicles, the
tachniclan will do a visual and photographic Inspection of the secondary shaft 2™ gear through the
spead sensor hola. | the gear ahows signs of heat decoloration, the transmission will be replaced. If
nat, an Cil Jet Kit will be nstalled to provide addltionel lubrication to 2™ gaar.

Support Materlals: American Honda will post Its inflal Honda Service Bullstin with a Videe Link and a Strategy
Letter on 1545 the evening of Aprl 23, 2004.

Tool and Parts Supply: On April 21, 2004, Amedcan Honda will FedEx every Honda Dealerahip a
Phaotogrephic iInspection Tool Kit. On Aprl 25, Amarican Handa Parts Diviglon will FedEx a amall
supply of Oll Jet Kits. Additional supplies of Ol Jet Kts will he shipped to you on April 29, 2004.,

Customer Notification: Noiifications wil be maled to all known owners ovar a parkd of time. We plan
on malling notfcallon lattars to owners of the aldest vehicles first, starting around Mey 12, 2004. You
will be natified of the exact custormer mailing date by IN.

Theare wil be a period of tima folowing this announcement during which toals and parts will not ba avallabla to
fx cars. During that time, plaape explain to customeom thet this is an axtremealy rare occurrence and aek them to
wait for thelr malling before scheduling & repair. You will receiva an Intial small quantity of parts before 4/26 to
repair in-stock units end & address any ownar concems regarding durablity, Any rental car request should be
direcind o your DPSM.

§ 20002004, Armdican Homda Molar Ci, Ine. Al Rights Ressrved.
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Mlat Lirysal Maasaga View Mossage

SertOn i [i7 [2004  expimaon[0d |2 [2004
Fram JAcura Sacdes National
Subjact jCampalgn Announcament & Stop Sale Crder on 2001-02 MDX

DATE: Aprlt 13, 2004

TO: Al Acura Sales, Senrvice & Parts Managers
FROM: American Honda Servioe Division

RE: Campaign Announcemant and Stop Saks Order

Taday, Honda Motor Co., Lid., announced to NHTSA (National Highway Traffic Sefety Adminsstratian) i
Intantion to recali salected 2001 -02 MDXs.

Baglc Problemn: Cartaln oparating condiions can result In heat bulid-up betwsen tha countersheft end
sacandary ghaft sacond gaara In the automatic transmission. Lacking sufficient oll flow Lo disgipate haat,
prolonged operation under these conditions can eventuelly result In decreased matertal strength. In highar
mileaga vehiclas, this can reeult In gear tapth chipping or, in very rare cages, gear breakage can OCLuUr.

In mowt cases, ransmigslon nolse will indicate a problem, however It is possible for the transmission & become
kicked withaut warning. A locked tranamission could result in a crash,

Stop-Sale Order: All (100%) 2001-02 MDXs in your unsold wahicle Invantory are affectad by this recall. These
vahiclas CANNOT be scld or Ieasad with a known defect.

Repalr Stategy: Vehicles with less than 15,000 miles are et no fak for gear damage. Thesa wehides
will 2imply nead to have an Oil Jut Kit instaled — no Ingpection Is neaded. Fer all other vehicles, the
techniclan will do a visual and photographic Inapection of the secondeary sheft 2™ geer through the
speed sanasor hola. If the gear shows algns of heat diseoloration, the transmisslon will be replecad. i
not, an Qil Jat Kit will ba Installed to provide additional lubrication o 2™ ouar,

Support Materials: American Honda will post its initial Acura Service Bulletin with a Video Link and a Sirategy
Lettar on 1515 the evening of Aprll 23, 2004.

Tool and Parts Supply: On April 21, 2004, American Hond2a wdll FedEx every Acura Dealership a
Photographic Inspection Tool Kit. On April 23, Amearican Honda Parts Divislon wi FedEx a small
supply of Ol Jet Kits. Additional suppliea of Qil Jst Kits wil ba shippad to you on April 29, 2004.

Custornar Notification: Nollficationa will ba mailed to all knewn owners ovar a perled of ime. We plan
on malling nctificetion letters fo owners of the oldest vehicles first, starting around May 12, 2004. You
will be notifled of the exect customer malling date by IN.

There will be a pariad of ime following this announcament during which tools and parts wil nol be avallable to
fix cars. During that ime, please explain to customers thet this in an exinamedy rare occurmence and aek them to
wall for their malling before scheduling & repeir. You will mcaive an inltial small quantlty of parte hefore 4126 W
rapalr In-stock units and to addreas any owner concarns regarding durablity. Any rental car requesl shoukd be
diracted to your DPSM, :

& 20002004, Amaraan Honda Metor Co., Inc, Al Rights Ressaregd.
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Neod Unreed Mossage Visw Message

SatOn |3 BT [2004 . Expwesonfd [0 J2004

From JAcura Sarvice National

Bubjmat [Campaign Announcement & Stop Sakes Order Updats on 01-02 MDX
DATE: Apeil 21, 2004

TO: All Acura Sales, Sorvice & Parts Managera

FROM: American Honda Sarvies Division

RE: Cempalgn Announcement and Stop Sale Order Upcdate

On Aprdl 13, 2004, Horda Mator Co., Lid., announced to NHTSA {National Highway Traffic Safety Administration) tte
Interttian e recall selkctad 2001-02 MDXs,

Baalc Problem: Certaln operating conditions can result in heat bulldup between the countershaft and sacundery shaft
second gears In tha automatic ranamiesion. Lacking awffictent oll flow to dissipate heal, protonged openation under thaze
canditions can eventually result in decreesed material strength. In higher milkeage vehicles, this can result In gear tooth
chipping, or In very raére casss, gear broakags can occur.

In most cases, kansmission nolsa will Indicate a problem, however | |8 possible for the transmission to bacome locked
without warning. A lncksad transmizalon could result In a crash.

Stop-Sala Order: All (100%) 2001-02 MDXa in your unsold vehicls Inventory ara affected by this recall. According to
Federal law, any naw or ussd affectad vehicle In your vehicle Inventory cannot be sold or lsasad until it |s
repaired. .

Repalr Stratogy

On vehicles with lees than 16,000 mies, install an AST Oll Jat Kit {no inspection needed). The ol jet kit sends a aupply of
ATF directly to the second gears, preventing haat bulld-up.

For all other vehicles, Inspect the sacand gaar through the countershaft spead sensor hote, and take five clear photos of
tha gear using tha camara and aguipmeant In the supplled AT Gear Inspaction Kit. Then view the photas on your iN
woxitstation, and compare tham to the gear cokor levels in the supplled AT Gear Inspection Guide.

If you datermine the color of tha gear in yuur photos malkchas gear level #1 on the AT Gear Inapeoction Guida, Install an
oll Jat kit

If you determine the color of ihe gear In your pholcs maetches any geer level other than number 1 on the AT Gear
Inepection Guide, submit a complated AST order fomm, with your digital photographs, to RPO Tech Line. RPG will alther
cancal your A/T order and let you know you need to Install an AT Of Jet Kit, or process your AST order 3o you can install
B remanufaciured A/T. .

For Inspection, repair, ordering and wamranty Information, refer 10 Sarvica Bullatin 04-013, Safoly Recal: Aulomatic
Tranamission Sacond Gear inspection. A draft of service bulletin 04-013 will be aveilaile April 23 on 1515, A final version
of the garvice bulletin will ba avalleble on April 0.

Taol Information

An AT Gear Inspection Kit will be gent ko sach daaler todey (April 21). The Kt contains a digiel camang, a camera mount,
a lemineted AT gear Inspaction guide, and everything else you naed to take photos of the secand gear.

Faris Information .

Wa are sending you enough oll jet kits today to repair your In-stock vehicles and to handle cridcal case customars this
Friday (April 23). A larger aliocation of oll jet kite will be sent on Aprll 29.

GCustomer Notification
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~ Notifications will ba mailed ta all cwnare baginning about May 12, staring with the owners of tha aldaat vehicles first, As

apan as possible, we will let you knew, via ibe iN, the specific mail dates.

& 20002004, Aprarican Honda Malor Co, Inc. All Rigila Resarved.
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